0.V- 0.:44 M 



Siooi 



HEWLETT-PACKARD COMPANY 

mSectu-l Property Administrat.cn 



PATENT APPUCATION 
ATTORNEY DOCKET NO. _60990Q*3£L 

lN THE 

.nventorXs): ECKARD et CENTRAL examiner: NGHlGM. M- 

App.icatior. NO.: 09/773,054 AU8 \ 8 2005 ^ ^ ^ 2863 

Filing Date: Jan 31 , 2001 SERVICING 

SPECIAL SERVICE STATION MODULE FOR EXTRA SERV 
Title: srl ^ 



Mail Stop 

Commissioner For Patents 
PO Box 1450 

Alexandria. VA ^^^^r^^^ en* ppsPQNSE/AMajDMgjl 

Transmitted herewith is/are the folding in the above-identified -PP^^ extend time to respond 
( ) Response/Amendment ( . Supp i e mental Declaration 

( ) New fee as calculated below 

( ) No additional fee , »„„ BrR« Abd Br. (fee $_ 

!x nth— Transmittal nf Rev.sed Ap pBr.Rev. A PPl g_ 

v J ^^^^^ riTifn 



^.i^^AM^^D BY OT HER IHA.N a"*SMaIIl ENTTXV 



CD 
FOR 



TOTAL 
CLAIMS 



INDEP- 
CLAIMS 



(2) I (3) 



AFTER AMENDMENT 



MINUS 



MINUS 



< 4J ™ 
HIGHEST NUMBER 

FRR/IOU5LY PAID FOR 



YTlRSTPRESENTATlON OF A^TIM DEPENDENT CLAIM 



EXTBslSlON 
FEE 



1ST MONTH 
$120.00 



2ND MONTH 
$450.00 




TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 



' J 1 'to Deposrt Account 08-2025. At any time during the Pjndjft^ 

^catio^^s^ - J^^SS ^ - 2025 " 

to 37 CFR q 1 -^^-^P^. c % y of lnis sheet * enc.osed. 



^um^iaii«za=ftaoo — on "' i n1p 20P 5 - 

Number of pages: 31 
Typed Namo: 
Signature: 



Respectfully submitted, 
BCKAHB et al- 





Larry K tfoberts 

Attorney/Agent for Applioant(s) 
Reg. No. 28,464 

Date: Aug 18, 2005 
Telepnone No.: (949) 640-6200 



Teiepnone inu.. \- ■ - ' - 

PAGE 1/31 * RCVD AT 8118)2005 12:48:56 PM [Eastern Daylight Time] SVRAJSPTO*FXRr -ww vm.uxm w« 



T a tjt>v K ROBERTS , I NC ■* £±v 

0*/W05 09^45 FA^949_640_1206_ ^LARRV_Kj ROBE_ 

RECEIVED 

CENTRAL FAX CENTER PATENT 
i fl eftftC 60990043-1 



In re Application of: 

Eckerd et al. 

Serial No. 09/773,054 

Filed: 01/31/2001 



Art Unit: 2863 
Examiner Nghiem, M. 



TRANSMITTAL OF REVISED APPEAL BRIEF 



Commissioner for Patents 

p O Box 1450 
Wexar.dria.VA 22313-1450 



Sir r 2005 pursuant to the Board's 

ln a office action mailed August 5, 2005 p irement 

wa9 se, ou, to submit a con-piete - «£» ^ ^ 

(Evidence Appendix) and 37 CFR 41.^1 « A ^ 
Lb— <• herewHh is a connate new bnef ent ed ^ 

This ^ Appendix" and -Keiated Process 

pages 23-24 entitled, respectively 



AppQfldix." 



PAGE 201 



08/18/05 09:45 FAX 949 640 1 206 



LARRY K, ROBERTS , INC. 



PTO 



121003 



60990043-1 



09/773,054 



the appeal. 

Respectfully submitted, 



Dated 



Law Offices of Larry K. Roberts, Inc. 

Telephone (949) 640-6200 
Facsimile (949) 640-1206 



Larry KTRoberts 
Registration No. 28,464 



PAGE 3(31 



O.'/l./O. 09:45 FAS 949 640 !». — LARRY_K^__ROBERTSj INC PTO ®004 

— — RECEIVED r oq P qoo4^ 

CENTRAL FAX CENTER 60990043 

AUG 1 8 2005 

BEFORE TH^^OW^"^^^^^'^^^'^^^^'^^^^^^^'^ 



In re Application of: 
ECKARD et al. 
Serial No. 09/773,054 
Filed: 01/31/2001 



Art Unit: 2863 
Examiner: Nghiem, M. 



REVISED APPEAL BRIEF 



'RCVDATMOS^^^ 



TARRY K ROBERTS, INC - FTO ® 005 
08/18/05 09:45 FAS 949_640_ 1206 LARRY..IL 



TABLE OF CONTENTS 

1 

, REAL PARTY IN INTEREST 1 

„. RELATED APPEALS AND INTERFERENCES " " ^ 

HE CLAIMS 

AMENDMENTS FILED SUBSEQUENT TO ^ 

REJECTION 2 



„,. STATUS OF ALL THE CLAIMS 
IV. STATUS OF ALL 



v . SUMMARY OF THE INVENTION - - - - ^ -~ " _ 

vi . GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL ^ 



B. The Rejection Under Section 102(e) Should Be Reversed. . . 



C. The Requirements of 35 USC §103 



5 
10 



D . A Prima Facie case a. OK-ou— . Ha, ** *~* ^...,1 

VII. SUMMARY 14 

APPENDIX I 24 

EVIDENCE APPENDIX ... 25 

RELATED PROCEEDINGS APPENDIX 



PAGE 501 



1)006 

tarry K ROBERTS J _JNC_ ■* PTO 

08/18/05 09:45 FAi_949_640_1206 



TABLE OF AUTHORITIES 

5 

35 USC § 102(e)..-- 5 

35 USC § 103(a) 5 

MPEP2131 10 

lDJ£ ^ jgm , 6 USPQ 2d 1959. 1961 (F««*- 1988) ^ 

iBJ&S3Ess m, 702 F.2d 989 (Fed.Cir. 1983) ^ 

^^^emakei. SUES' 31 995 " 996 .' . 10 

tuaaaam , 361 F.2d 1008 (CCPA 196B) ^ 

^Eri!*. 23 USPQ 1780, 1783 (Fsd.Ci, 1992) . . . . • • ■ • • • • ' ; ' ' 13 

35 USC §102 10 , 13 

35 USC § 103 



PAGE 6(31 * RCVD AT 8118)2005 12:48:56 PM (Eastern 



0.'/18/05_iift i i S Jtf 949 640 1206 Ltt" K. ROBERTS, INC . PTO ®007 



RECEIVED PATENT 
CE^lSxCBITER 60990043-1 



AUG 1 8 2005 

befof^thTbo^ 



In re Application of: ) Art Unit: 2 863 

Eckerd et al. j Examiner Nghiem, M. 

Serial No. 09/773,054 } 

Filed: 01/31/2001 j 

Cnr . opFCIAL SERVICE STATION ) 
FOr MODULE FOR EXTRA SERVICING ) 

REVISED APPEAL BRIEF 

Commissioner for Patents 

P O Box 1450 

Alexandria. VA 22313-1450 

This appeal is taken from the Office's rejection of Claims 9, 12, 21. 
25 and 34-44 mailed July 1, 2004, in the subject applicat.on. 

I. REAL PARTY IN INTEREST. 

The real party in interest is the assignee. Hewlett-Packard Development 
Company. L.P. 

II. RELATED APPEALS AND INTERFERENCES. 

There are no related appeals, interferences or judicial proceedings 
known to appellants, the appellants' legal representative, or assignee. 

HI. STATUS OF ALL THE CLAIMS. 

Claims 1-30 were filed with this application. ™™* 
prosecutionbeforethePrima^Examine^ 

10-11 13. 17-18. 23-24, 26. 28-28 were cancelled. Cla-ms 5-9 12, 14 16, 
1 9-22'. 25, 27 and 30-46 in their present form appear in Appendix 1 . 
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Claims 5-8, 14-16. 19. 20. 22, 27. 30-33. 45 and 46 have been al.owed. 
Claims 9, 12. 21 . 25 and 34-W are at issue in this appeal. 

,V. STATUS OF ALL AMENDMENTS FILED SUBSEQUENT TO 
REJECTION. 

No amendments have been filed subsequent to the rejection mailed 
July 1 , 2004, which is the subject of this appeal. 

It is noted that, while the rejection mailed July 1 . 2004. was r 
rejection the subject matter of all appealed claims has been twee rejected. 

V. SUMMARY OF THE INVENTION. 

The page and line numbers referred to herein are to the specification; 
reference characters are found in the drawing. 

Claim 9 is drawn to a method for serving an inkjet ^ 
an inkjet printhead with a nozzle plate and a first serv.ee module [230, 
pigs 4A-4B1 removably installed on the printer, comprising. 
F,GS 4A -denying a printhead-related service oondHon not adeouate 

addressed by servicing the printer with the first service module be.ng .n 

^ service module [230A-230E; FIGS. 6-1 0, with 

a service function different from the first service module and adapted to 
addre^sa-d printhead-related service condition, the second serv.c* 
Z^LoZ^y installable on the printer and with respect to the first 

^"asetofins^ctionsforusingthesecond 

with the inkjet printer to the printer user, wherein the ^^££1 
setofinstructionsincludesprovidingasetofhuman-readab.e.nstruct.ons 

for using the second service module [9:25 - 10:18]. 

Claim 12 is drawn to a method for servicing an inkjet printer indudmg 
an inkjet printhead with a nozzle plate and a first service module [230. 
FIGS. 4A-4B] removably installed on the printer, compnsing: 
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identifying a printhead-related service condition not adequately 
addressed by servicing the printer with the first service module being in 
an un-wom condition; 

providing a second service module [230C; FIG. 8] with a sen/ice 
function different from the first service module and adapted to address 
said printhead-related service condition, the second service module 
removably installable on the printer and with respect to the first service 
module, wherein said printhead-related service condition includes ink 
accumulation on the nozzle plate, and wherein the second serv.ce 
module includes a wiper fabricated of silicon, or a textile, or a special 
rubber for removing the ink accumulation [9:25 - 10:18; 13:31 - 14:4]. 

Claim 21 is drawn to a method for servicing an Inkjet printer including an 
inkjet printhead and a removable first service module [230; FIGS. 4A-4B], 
comprising: 

identifying a printhead-related service condition not adequately 
addressed by servicing the printer with the first service module being in 

an un-worn condition; 

providing a second service module [230A-230E; FIGS. 6-10] with 
a service function different from the first service module and adapted to 
address said printhead-related service condition, the second service 
module removably installable on the printer and with respect to the first 
service module; 

providing a set of instructions for using the second service module 
with the inkjet printer to the printer user, wherein the step of providing a 
set of instructions includes providing a set of human-readable instructs 
for using the second service module [9:25 - 10:18]. 

Claim 25 is drawn to a method for servicing an inkjet printer including an 
inkjet printhead and a removable first service module [230; FIGS. 4A-4B], 
comprising: 

providing a second service module [230C; FIG. 8] different from 
the first service module and adapted to address a printhead-related 
sen/ice condition not adequately addressed by the first service module 
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being in an un-worn condition, the second service module removably 
installable on the printer and with respect to the first service module; 

installing the second service module in the printer; 

conducting a printhead-related service operation using the second 
service module; 

wherein said printhead-related service condition includes ink 
accumulation on a printhead nozzle plate, and wherein the second 
service module includes a wiper fabricated of silicon, or a textile, 
or a special rubber for removing the ink accumulation [9:25 - 10:18; 
13:31-14:4]. 

Claim 34 is drawn to a method for servicing an inkjet printer including an 
inkjet printhead with a nozzle plate and a first service module removably installed 
on the printer [230; FIGS. 4A-4B], comprising: 

identifying a printhead-related service condition not adequately 

addressed by servicing the printer with the first service module being in 

an un-wom condition; 

providing a second service module [230A-230E; FIGS. 6-10] with 

a service function different from the first service module and adapted to 

address said printhead-related service condition, the second service 

module removably installable on the printer and with respect to the first 

service module [9:25 - 10:18], 

Claim 40 is drawn to a method for servicing an inkjet printer including an 
inkjet printhead and a removable first service module [230; FIGS. 4A-4B], 
comprising: 

providing a second service module [230A-230E; FIGS. 6-10] 
different from the first service module and adapted to address a 
printhead-related service condition not adequately addressed by the first 
service module being in an un-worn condition, the second service module 
removably installable on the printer and with respect to the first service 
module; and 

installing the second service module in the printer, 
conducting a printhead-related service operation using the second 
service module [9:25 - 10:18]. 
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VI. 



GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL. 



The grounds of rejection to be reviewed on appeal are: 

(i) whether Claims 9, 21 and 34^4 are anticipated under 35 USC 1 02(e) 
by Garcia et al. ("Garcia-) (US 6,042.216); and 

(ii) whether Claims 12 and 25 are unpatentable under 35 USC 103(a) 
over Garcia in view of Wojcik (US 6,250,736). 

VII. ARGUMENT. 

For purposes of this appeal, appellants are content to stand on the 
differences between the claimed invention and the applied references discussed 
below because these differences are sufficient to establish that a pnma facie 
case of anticipation and obviousness has not been established, and the 
applied references do not describe, teach or suggest appellants' invention. 
Appellants do not concede, however, that other differences do not exist. 

A. The Requirements for Anticipation under Section 102. 

A claim is anticipated only if each and every element as set forth in the 
claim is found, either expressly or inherently described, in a single prior art 
reference. The identical invention must be shown is as complete detail as 
contained in the claim. The elements must be arranged as required by the 

claim. MPEP2131. 

For reasons discussed below, the rejection under Section 102 should 

be reversed. 

B. The Rejection under Section 102(e) Should Be Reversed. 

Claims 9. 21 and 34^4 stand rejected as being anticipated by 
Garcia et al. ("Garcia"), U.S. 6,042.216. This rejection is should be reversed, 
since a prima facie case of anticipation has not been established, and the 
reference does not describe each element of Claims 9 and 21 . 

The rejection does not address all features of the rejected claims, 
and thus fails to establish a prima facie case of anticipation. 
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Garcia describes an ink delivery system including a prirthead and a 
service station module. The module is dedicated solely to a single ptnttaad 
and can be removed and replaced at the same time the prmthead ,s removed. 

See e a Garcia at 8:61 to 9:7. 

' 'Appellants respectfully disagree with the Examiner's recitation of the 
teachings of Garcia. With respect to Claims 9. 21 , 34. 36, 40 and 41 : 

1 . The Examiner reads wiper 234 or capper 236 as corresponding to a 
first service module. 

2 The Examiner asserts that Garcia discloses "identifying a printhead- 
related service condition (Abstract, lines 3-6) not adequately * 
servicing the printer with the first service module being in an un-worn oondfcon 
(complete servicing indudes other service module such as a capper, a spittoon 
and a primer connection. Abstract, .ines 6-8)." Thus, the "other serv.ce module 
Ts interpreted by the Examiner as another component on the same serv.ce 
station module as the wiper 234 or capper 236. 

3 The Examiner further asserts that Garcia discloses "providing a 
second service moduie (capper 236 or wiper 234) with a service function 
different from the first service module (Fig. 14a) and adapted to address sad 
pithead-related service condition, the second service module removab y 
Installable on the printer and with respect to the first serv.ce moduto (F* 23). 
Appellants respectfully disagree with this interpretation of Garcia. FIG 23 is 
Exploded isometric view of the se^ice staton module of FIGS. «^ 
I no teaching or description that a wiper 234 is removably installable w,th 
respect to a capper 236. Just because the elements of the serv.ce module of 
RGS 14A-14B are shown in an exploded view to show details of the service 
module in a patent application does not support the Examiner's assert.cn that 
elements 234 or 236 are intended to be removably installable wrth respect to 
the service module or the other elements. 

4 The Examiner alleges that Garcia describes that "the capper (236) 
is removable with respect to the wiper (234) by removing a screw (see 
Fig 14 a) - Appellants respectfully deny that Garcia provides th.s teaching. 
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The allegation amounts to speculation that Fig. 14a illustrates removing a 
screw to remove the capper. Yet there is no screw specifically illustrated nor is 
there any written description supporting the speculation. Instead, Garcia 
describes that the service module 230 shown in F.G. 14a is Amoved and 
replaced at the same time that the associated printhead « removed (8 61 
to 9 7) No description appears to support the Examiner's speculation that the 
capper is intended to be replaced separately with respect to the wiper. 

5 The Examiner further asserts Garcia discloses "providing the second 
service module to the printer user (234, 236 is available for use, F.g. 23) 
wherein the step of providing a set of instructions includes proving a set of 
human-readable instructions for using the second service module (column 6, 
,ine 61 - column 7, line 7, column 8 line 7-18) provide humar^ a We 
instructions on how to use the second service module 234. 236). These 
assertions do not meet the claim limitations. There is no showing that the 
alleged instructions are provided to the printer user, i.e. that the Garcia 
document is provided to the printer user. The Examiner provides a d.scuss.on 
of the disclosure of an invention in a US Patent (including Garcia), as being 
intended for one of ordinary skill in the art to make use of the invention as well 
as requirements of Section 1 1 2, but does not address how the Garcia reference 
teaches that the Garcia patent is provided to the printer user. Nor is there any 
showing as to how the requirements of Section 112. pertaining to the claimed 
invention of Garcia, are relevant here. 

6 Moreover, there is no description of how the user can or should use 
a "module- 234 or 236 as the Examiner interprets Garcia. The discussion in 
Garcia is of replacement of the service module 230. not of 234 or 236 with 
respect to 236 or 234. 

Appellants respectfully submit that Garcia does not describe at least 
the following limitations of Claims 9, 21 , 34 and 40: 

identifying a printhead-related service condition not adequately 
addressed by servicing the printer with the first service module being in 
an un-wom condition 
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providing a second service module with a service function different 
from the first service moduie and adapted to address said printhead- 
^ted service condition, the second se^ice module removab.y 
installable on the printer and with respect to the first service ™^' e 

providing a set of instructions for using the second serv.ce module 
with the Inkjet printer to the printer user, wherein the step , of 
Zof instructions inciudes providing a setof human-readabie instructions 
for using the second service module 
(Claim 9) 

identifying a printhead-related service condition not adequately 
addressed by servicing the printer with the first service module being ,n 

from the « — 

related service condition, the secona service ■ 

installable on the printer and. with respect to the first service ™dule 

providing a set of instructions for using the second serv.ce module 
with the inkjet printer to the printer user, wherein the step of providing a 
set of instructions includes providing a setof human-readable mstructions 
for using the second service module 
(Claim 21) 

identifying a printhead-related service condition not adequately 
addressed by servicing the printer with the first service module be.ng in 

an un-worn condition; 

providing a second service module with a service function different 
from the first service module and adapted to address said pnnthead- 
related service condition, the second service module removably 
installable on the printer and with respect to the first service module 
(Claim 34) 

providing a second service module different from the first service 
module and adapted to address a printhead-related service condrtion not 
adequately addressed by the first service module being in an un-wom 
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condition, the second service module removably installable on the printer 

and with respect to the first service module; and 

installing the second service module in the printer, 

conducting a printhead-related service operation using the second 

service module. 
(Claim 40) 

The claims depending from Claims 34 and 40 are also not anticipated by 
Garcia for the reasons discussed above regarding the independent cla.ms. 
Moreover. Garcia does not describe the following exemplary lim.tat.ons: 

removing the first service module from the printer; 

installing the second service module in the printer. 

using the set of instructions and the second service module, conducting 
a special servicing operation. (Claim 37) 

TheExaminer aS5 ert S thatGarciadescribestheselimitatlonsofClaim37 
stating that Garcia describes "removing the first service module from the punter 
S re moving service modu.e, co.umn 8. lines 65-67). instailing the second 
slZ Tmodule in the printer (by replacing with new service modu.e. column 8 
Nne 67) and using the set of instructions and the second serv.ce modu.e 
ondulg a special servicing operation (column 3. lines 63-64). " (Reje c*on* 
naqe 4) These allegations do not meet the claim hm.tat.ons. Wh.le Garc.a 
describes replacing the service module Wrth a new service module when the 
printnead is replaced. Garcia does not describe that the new serv.ce module ,s 
"different from the first service module and adapted to address a pnnthead- 
r e ated service condition not adequate* addressed by the first s™odu.e 
being in an un-worn condition" as recited in Claim 34. from wh.ch Cla.m 37 
depends. 

Similar considerations apply to dependent Claims 38 and 42. wWch recite 
that "wherein the second service module includes a brush to remove the fibers. 
The Examiner asserts that the second service station includes a brush 
(wiper 234) to remove the fibers. However, this assertion does not meet that 
claim limitation of the corresponding independent claim, i.e. that the second 
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service module is "different from the first service module and adapted to address 
a printhead-related service condition not adequately addressed by the first 
service module being in an un-wom condition." 

The same reasoning applies to Claims 39, 43 and 44. The Examiner's 
assertions are that the replacement service module has the features recited in 
these dependent claims, but does not address the limitations of the correspond- 
ing independent claim i.e. that the second service module is "different from the 
first service module and adapted to address a printhead-related service condition 
not adequately addressed by the first service module being in an un-wom 
condition." 

Because Garcia does not describe each element of the rejected claims, 
the rejection under Section 102 should be reversed. 

C. The Requirements of 35 USC §1 03. 

35 USC §103 requires that the invention as a whole must be considered 
in obviousness determinations. The invention as a whole embraces the 
structure, its properties and the problem it solves. In re Wright, 6 USPQ2d 1959, 

1961 (Fed.Cir. 1988). 

In order to provide a basis for obviousness, the applied references must 
be related to the subject matter of the invention in issue and must suggest 
(expressly or by implication) the combination of the invention in issue. 
In re Semaker . 702 F.2d 989 (Fed.Cir. 1983). 

Further, the combined teachings of the prior art references should 
suggest the advantage of combining the teachings. In re Semaker , sunra, 
at 995-996. 

In determining the combined teachings of the applied references, the 
subject matter of the claimed invention must not be utilized to provide hindsight 
reconstruction of the applied references. As stated by the Court of Customs and 
Patent Appeals in re Shuman . 361 F.2d 1008 (CCPA 1966): 

It is impermissible to first ascertain factually what appellant 
did and then view the prior art in such a manner as to select from 
the random facts of that art only those which may be modified and 
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then utilized to reconstruct appellants' invention from such prior 
art 361 F.2d at 1012. , 
The Examiner bears the burden o, establishing . f*"~ 
obviousness based on the prior art "... This burden can be satttfted only by 
shZT^me objective teaching In the prior art or mat knowledge generally 
ava2> to one o ordinary skill in the art wouid lead that Indlvidua, to combine 
^—teachings o.*e references; The patent 

,h» ^miner's prima tacle determination as improperly made out. or the 
P-en, objective evince tending to support a «n.us,on of 
unobviousness • m re Fritch , 23 USPQ 1780, 1783 (Fed.Cir. 1992). 
n0n0 ~nls su^aTthe Primary Brammerhae no, 

references, and that the references do not teach or suggest the clatmed 

invention. 

D. A Prima Facie Case of Obviousness Has Not Been Established. 

Claims 12 and 25 stand rejected as being unpatentable over Garcia in 
view of Wojcik (U.S. 6,250,736). This rejection is respectfully 
aLnds that a prima facie case of obviousness has not been e tabl.shed, 
Td the references do not teach or suggest the invention of these cla.ms 

Cam 12 is drawn to a method for servicing an Inkjet printer inciud.ng an 

-n*-.^^; p „ related service condition not adequately 
addressed by servicing the printer with the first service module be,ng .n 

an un-worn condition; ra . 

providing a second service module with a service function drfferent 
from the first service module and adapted to address said Pithead- 
related service condition, the second service module removaNy 
installable on the pnnter and with respect to the first «^™™^ 
wherein said P rinthead-re.ated service condition includes ink accumula- 
tion on the nozzle plate, and wherein the second service module .ncludes 
a wiper fabricated of silicon, or a textile, or a specia. rubber for removng 
the ink accumulation. 
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Garcia has been addressed above, and does not address the problem of 
• H^^Idl^aoondWon not adequately addressed by serving he 
a pnnthead-reiated serviot? . torches reDlac ng the 

service module. ~f ciiiron or rubber, and 

utmirik is cited only for Its disclosure of a wiper of silicon or ru . 

an Inkjet printer Inducing an Inkjet printhead and a rentable «*• 
and with respect to the first service module; 

"Test- «— — rti'rr^ 

accumulation on a pnnthead noz* plate, ^ 
service module Includes a wiper fabricated of s,l,con. or a textile, 
special rubber for removing the ink accumulation. 
Because the applied references do not teach or suggest all 
limitations, the rejection of Claim 25 should be withdrawn. 
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VII. SUMMARY 

The rejections under 35 USC §§ 102 and 103 must be reversed. A prima 
facie case of anticipation and of obviousness has not been made, and the cted 
references do not teach or suggest the claimed invention. 



Dated: 



Respectfully submitted, 





Larry K/^oberts 
Registration No. 28,464 



Law Offices of Larry K. Roberts, Inc. 

5e%o° rt X B 8 e 5 a 6 c 9 h.CA 92658-8569 
Telephone (949) 640-6200 
Facsimile (949) 640-1206 
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APPENDIX I 

Claims 1-4 (Canceled) 

5 (Previously Presented) A method for sending an inkjet printer 
inching an inkjet printhead with a noz*e plate and a first serv.ce module 
removably installed on the printer, comprising: adeaU ately 

identifying a printhead-related service condition not adequately 
trtJeZ L^ the printer w*h the f.rst service modu.e being in an 

"^CaUcond service moduie with a service function different from 
the first service module and adapted to address said printhead-related serv.ce 
Tond^on the second service moduie removably instable on the pnnter and 
with respect to the first service module; 

removing the first service module from the printer; 

installing the second service module in the printer in place of the f.rst 

Se ""Tingt;--d service modu.e, conducting a special pnnthead-related 
servicing operation. 

6 (Original) The method of claim 5, further comprising: 

after completion of the special printhead-related servicing operat.on, 
removing the second service module from the printer; and 

ErtJth. first service module in the printer in p.ace of the second serv.ce 

module. 

7 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead with a nozzle piate and a f.rst service module 
removably installed on the printer, comprising: oH «,„«i«»iv 

identifying a printhead-related service condit.cn not adequately 
addressed by servicing the printer with the first service module be.ng .n an 

un-worn condition; ,. ffrtrQn . frrim 

providing a second service module with a service funct,on different from 
the first service module and adapted to address said printhead-related serv.ce 
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condition, the second service module removably installable on the printer and 
with respect to the first service module; 

providing a set of instructions for using the second serv.ce module w,th 
the Inkjet printer to the printer user, wherein the step of providing a set of 
InluSons indudes providing a set of machine readable printer instructs code 

for loading into the printer. 

8 (Original) The method of claim 7 wherein the printer is controlled by a 
host computer, and wherein the step of using the set of instructions .ncludee 
downloading the set of printer instruction code from the host computer. 

9 (Previously Presented) A method for servicing an inkjet printer 

induding an inkjet printhead with a nozzle plate and a first service module 

removably installed on the printer, compnsing: „„ mM ~« 
identifyingaprinthead-re.atedserviceconditionnotadequatelyaddressed 

by servicing the printer with the first service module being in an un-worn 

COnditi p n ro viding a second service module with a service function different from 
the first service module and adapted to address said printhead-related serv.ce 
condition, the second service module removably instal.ab.e on the pnnter and 
with respect to the first service module; . 

Dividing a set of instructions for using the second serv.ce module with 
the Inkjet printer to the printer user, wherein the step of providing a set of 
instructions includes providing a setof human-readab.e instructs for us.ng the 
second service module. 

Claims 10-11 (Canceled) 

12 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead with a nozzle plate and a first service module 
removably installed on the printer, comprising: 

identifying a printhead-related service condition not adequately addressed 
by servicing the printer with the first service module being in an un-wom 
condition; 
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providing a second service module with a service function different from 
the first service module and adapted to address said printhead-reiated serv.ce 
condition, the second service module removably installable on the printer and 
with respect to the first service moduie. wherein said printhead-reiated serv,ce 
condition includes ink accumulation on the nozzle plate, and wherein the second 
service module includes a wiper fabricated of silicon, or a textile, or a special 
rubber for removing the ink accumulation. 

Claims 13 (Canceled) 

14 (Previously Presented) A method for servicing an Inkjet printer 
including an inkjet printhead with a nozzle plate and a first service module 
removably installed on the printer, comprising: 

identifying a printhead-reiated service condition notadequately addressed 
by sending the printer with the first service module being in an un-worn 

condition; . . r- _ 

providing a second service module with a service function different from 
the first service module and adapted to address said printhead-reiated serv.ce 
condition, the second service module removably installable on the printer and 
with respect to the first service module, wherein said printhead-reiated service 
condition includes ink on a printhead carriage Interconnect, and the second 
service module includes a brush arranged to clean the interconnect. 

15 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead with a nozzle plate and a first service module 
removably installed on the printer, comprising: 

identifying a printhead-reiated service condition not adequately addressed 
by servicing the printer with the first service module being in an un-wom 
condition; 

providing a second service module with a service funct.on d.fferent from 
the first service module and adapted to address said printhead-reiated service 
condition the second service module removably installable on the printer and 
with respect to the first service module, wherein said printhead-reiated service 
condition includes vibration or shock incurred during shipment or moving of the 
printer and the second service module includes a special capping structure 
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havingarange of movement along an axis generally transverse to *™^ e *™» 
of ^e pnnthead, and a bias structure which urges the capping stmcture toward 
and into engagement wtth the printhead during a capp.ng procedure. 

16 (Original) The method of claim 15 wherein the specie! capping 
.truJreindudes a relative hard, non-resilient cap structure wh,ch contacts the 
printhead during the capping procedure. 

Claims 17-18 (Canceled) 

19 (Previously Presented) A method for servicing an Inkjet printer 
including an InkJet printhead and a removable first service module, compr^ 

providing a second service module different from the first serv.ce module 
and adapted to address a printhead-related service cond^n not ade.ua. 
addressed by the first service module being in an un-worn cond.t.on, tte second 
^ module removably installable on the printer and with respect to the first 

Se "Toltg a set of instructions for using the second service module wrth 
the inlL printer to the printer user, wherein the step of providing a set of 

for loading into the printer; 

installing the second service module in the printer; 

module. 

20 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead and a removable first service module. compns.ng: 

providing a second service modu.e deferent from the first serv.ce module 
and adapted to address a printhead-related service condition not adequately 
addressed by the first service modu.e being in 

service module removably installable on the printer and with respect to the first 

Se "" « a set of inactions for using the secnd service modu.e with 
the inkjet printer to the printer user, wherein the printer is controlled by a host 
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computer, and the step of providing a set of instructions includes downloading 
the set of printer instruction code from the host computer, 

installing the second service module in the printer; 

conducting a .printhead-related service operation using the second 

service module. 

21 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead and a removable first service module oompns.ng_ 

identifying a printhead-related se»vlce condition not adequately addressed 
by servicing the printer with the first service module being in an un-wom 

^'Tmviding a second service module with a service function different from 
the first service module and adapted to address said printhead-related serv.ce 
condition, the second service module removably installable on the pnnter and 
with respect to the first service module; 

providing a set of instructions for using the second serv.ce module with 
the inkjet printer to the printer user, wherein the step of providing a set of 
in S truction S includes P rovidinga S et 0 fhum a n-readableinstruct.on 5 foru S1 ngthe 

second service module. 

22 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead and a removable first service module, compns.ng: 

providing a second service module different from the first serv.ce module 
and adapted to address a printhead-re.ated service condition not adequately 
addressed by the first service module being in an un-worn condrt.on, the second 
service module removably installable on the printer and with respect to the first 

service module; 

installing the second service module in the printer; 

conducting a printhead-related service operation using the second serv.ce 

m ° dUl after completion ofthe printhead-related servicing operation, removing the 

second service module from the printer; and 

installing the first service module in the printer in place of the second 

service module. 
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Claims 23-24 (Canceled) 

25 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead and a removable first service module, ^mpns.ng. 

providing a second service module differentfrom the first serv.ce modu le 
and adapted to address a printhead-related service condition not adequately 
addressed by thefirst service module being in an un-worn condition^* second 
sen/ice module removably installable on the printer and with respect to the f .rst 

service module; 

installing the second service module in the printer, 

conducting a printhead-related service operation using the second 

service module; . . _ 

wherein said printhead-related service condition includes ink accumulate 
on a printhead noz^e plate, and wherein the second service module includes 
a wiper fabricated of silicon, or a textile, or a special rubber for removing the 
ink accumulation. 

Claims 26 (Canceled) 

27 (Previously Presented) A method for servicing an inkjet printer 
including an inkjet printhead and a removable first service module, 

providing a second service module different from the first serv.ce module 
and adapted to address a printhead-related service condition not adequately 
addressed by the first service module being in an un-worn condition, the second 
service module removably installable on the printer and with respect to the first 

service module; 

installing the second service module in the printer; 

conducting a printhead-related service operation using the second 

service module; 

wherein said printhead-related service condition includes ink on a 
printhead carriage interconnect, and the second service module includes a 
cleaning element arranged to clean the interconnect during a special cleaning 
mode With the printhead removed from the carriage. 

Claims 28-29 (Canceled) 
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30 (Previously presented) A special service module for use in an inkjet 
printing system including en inkjet printhead and a standard service module 
nTmov^lylstalled in the printing system, the special service module configured 
Z b^movably installed in the printing system In pl3 ce of the <«M <-» 
™ d u7fo perform . special service functton on the printhead which ,s not 
perfoLd by the standard service module being in an un-wom condrtion the 
spedaTservice moduie removal* installable on the printer and wrth respect to 
the standard service module. 

31 (Previously presented) A method for servicing an inkjet printer 

including an inkjet printhead with a nozzle p.ate and a first service module 

removably installed on the printer, compnsing: i . _j 

identrfyingaprinthead-relatedserviceconditionnotadequatelyaddressed 

bv servicing the printer with the first service module;. 

providing a second service module with a service function different from 
the first service module and adapted to address said printhead-related serv.ce 
condition; 

removing the first service module from the pnnter; 
installing the second service module in the printer in place of the first 

^Tintthesecond sen.ce module, conducting a special printhead-re.ated 

^^r^o, of the specia. printhead-related servicing operation, 
removing the second service module from the printer and 

Stalling the first service module In the printer in place of the second 



service module 
32 



M (Previously presented) A method for servicing an inkjet pnnter 

inciuding an inkjet printhead with a no** plate and a first service modu.e 

removably installed on the printer, comprising: 

identifyingaprinthead-relatedserviceconditionnotadequately addressed 

by servicing the printer with the first service module in an un-used wndihon. 
sL p7nthLd.re.ated service condition including vibration or shock mcunad 
during shipment or moving of the printer, the second service module rnclud^ 
a specia. capping structure having a range of movement along an ax,s generally 
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to . nozzle array of the printhead, and a bias structure which urges 

the capping procedure; function different from 

condition and ^ ^ gecond service modu , e 

subjected to vibration and shock. 

33 (Previously presented) The method of claim 32. wherein a constant 

cIOS ed — 

the capping procedure. 

,4 (Previously Presented) A method for servicing an inkjet printer 
Wuding an"*. P^ad - a no^e piate and a W «o*. module 

removably installed on the printer, comprising: rotadeauate , yad dressed 

HentHyingaprinthea*™^ 
by servicing the printer with the first service module be,ng ,n an 

^'"^ding a second service moduie »ith a se^ ~ « ^ 

with respect to the first service module. 

35 (Previously Presented) The method of claim 34. further including: 

providing the second service module to the printer user. 

16 fPreviously Presented) The method of claim 35, further comprising 

provid^ 

printer to the printer user. 
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• 37 (Previously Panted) The method of claim 36, further comprising: 

removing the first service module from the pnnter; 

install the second service ^^T^ module, conducting 
using the set of instructions and the second serv.ce moau 

a special servicing operation. 

to remove the fibers. 

39 (Previously Presented) The method of claim 34, whereir , said 

40 (Previously Presented) A method for servicing an inkjet printer 
service module removably installable on the pnnter and w.th respect 



> moauie; anu 

i^^iiinn the second service module in the printer, 
rdSap^he.d-re.atedsen^operat.onusina.h.seoondse^ 



service module; and 
in 
o 

module. 

41 (Previously Presented) The method of Claim 40, further comprising 

printer to the printer user. 

42 (Previously Presented) The method of claim 40. wherein said 

the fibers. 
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eSSSS5S 

a negative pressure pnmer. 

45 (Previously Presented) An Inkjet printing system, comprising: 

m0dS; . se»nd servfce moduie for ^^S^^™™ 

during a special printhead service mode. 

46 (Previously Presented) The system of Claim 45 further comprising: 
fpn^ad Lrriage for mounting the P^^e~ 

second service module. 
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F\/mi=lslGE A PPENDIX 



No evidence submitted pursuant to 37 CFR Sections 1.130. 1.131 
or 1.132? oTany other evidence entered by the Examiner, is reUed upon by 
appellant in this appeal. 
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decisions rendered in 



There are no related proceedings and thus no 
any such proceeding. 
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